
DSS Directors

Statewide Conference Call

April 1, 2014

Child Support Services

Presented by Daisie Blue, Chief



EFT Changing to Bank of  America

 DHHS changed banks for selected EFT 

accounts

 SMI implemented March 11, 2014

 ACTS will implement April 2, 2014 – first 

disbursements to clients



NC General Assembly Legislative Study

 Draft report new due date – April 2014

 Report presented to Legislative Oversight 

Committee in June

 Exact date unknown



 National Eastern Regional Interstate Child 

Support Association Conference in 

Greensboro, NC May 18-21, 2014

 See www.ericsa.org for more information

 Victory Junction is the selected NC charity

www.victoryjunction.org

http://www.ericsa.org/
http://www.victoryjunction.org/


QUESTIONS??

Happy Easter


